
 
 
 
 
  

 
Schneider Electric ‘Master Your Energy’  

Retail Business COMPETITION  
 

TERMS AND CONDITIONS 
 
 
1. Information on how to enter and the prizes forms part of these Terms and Conditions. 
2. Participation in this promotion is deemed acceptance of these Terms and Conditions. 
3. The Promotional Period commences on Wednesday 26 February 2020 9.00am (AEST) 

and closes on Friday 6 November 2020 at 5.00pm (AEST). 
4. Entry is open to Australian residents over the age of 18 only. Competition is open to those 

who own or manage a retail business within Australia. 
5. There is a limit of one entry per person, unless the promoter offers additional entries via a 

social media promotion, in which case, additional entries will be automatically added on 
the participants behalf by the promoter. 

6. Employees (and their immediate families) of the Promoter(s) and associated agencies are 
ineligible to enter. Immediate family means any of the following: spouse, ex-spouse, de-
facto spouse, child or step-child (whether natural or by adoption), parent, step-parent, 
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, 
step-sister or first cousin. 

7. To enter, individuals must, during the Promotional Period: 
1. Visit the ‘Master your Energy’ web page, or any of its linked pages and fill in all 

required fields of the competition form. 
2. Or sign up at the Schneider Electric stand at the Inside Retail Live Event on 

26-27th February Pullman Melbourne Albert Park, 65 Queens Rd, Albert Park 
VIC 3004. 

8. There is one major prize to be won, consisting of a one-year subscription to 
EcoStruxure™ Facility Expert along with Schneider Electric PowerTag Wireless 
Energy Sensors to facilitate the monitoring of five energy assets and Clipsal Pro 
sockets at the winner’s retail store. The major prize has a total value of 
approximately $5,001 inclusive GST, including approximately $2,500 worth of 
Schneider Electric products and $2,500 towards the cost of installation and 
commissioning of the products. The winner gets to choose the energy assets that 
they would like to monitor and control. The winner will be contacted by a Schneider 
Electric Support Agent within two weeks of the prize being drawn to arrange a 
compulsory consultation with a Schneider Electric EcoXpert, at which time a 
customised prize package (up to the value of approximately $2,501) will be created. 
The $2,500 towards the cost of installation and commissioning of the products will 
be given directly to the EcoXpert installer in the form of prepaid VISA gift cards, with 
the intention that it will be used to pay for part or total of the install at the appropriate 
time.   

9. The winner will be selected via registered electronic draw Approval No: 1224 at 
Schneider Electric Adelaide Office: 33 – 37 Port Wakefield Road Gepps Cross on 
Wednesday 9 November 2020 at 2.00pm (AEST). 

10. The winners will be notified by telephone and in writing by a Schneider Electric 
Representative. The Promoter’s decision is final in relation to all aspects of this promotion 
and no correspondence will be entered into. 

11. The winners name will be published in The Australian newspaper on Wednesday 30th 
November 2019.  

12. By entering the competition and agreeing to these terms and conditions, the winner 
automatically consents to approval of a case study showcasing the Schneider Electric 
solutions selected for installation. This will involve an interview with a Schneider Electric 
representative (either in person or via phone) and photographs/videos being taken of their 
retail store (at no cost to them). The results of this will be presented in the form of a written 
story with video imagery to accompany which can be used in any form of media or 
promotional purposes for an unlimited amount of time (see clause 21). 

13. The Promoter reserves the right, at any time, to verify the validity of entries, registrations 
and entrants (including an entrant’s identity, age and place of residence) and to disqualify 
any entrant who submits an entry or registration that is not in accordance with these Terms 
and Conditions or who tampers with the entry/registration process. Errors and omissions 
may be accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its 
rights at any stage does not constitute a waiver of those rights. 



14. Subject to the unclaimed prize draw clause, if for any reason a winner does not take a prize 
by the time stipulated by the Promoter, then the prize will be forfeited. 

15. If any prize is unavailable, the Promoter, in its discretion, reserves the right to substitute the 
prize with a prize to the equal value and/or specification, subject to the relevant authorities. 

16. Unclaimed Prize Draw: The winners are given 3 months to claim their prize. Should it 
necessary a redraw will take place for all unclaimed prizes on Friday 5 February 2021 at 
Clipsal by Schneider Electric Adelaide Office (33-37 Port Wakefield Road, Gepps Cross, 
SA 5094) at 2.00pm (AEST). The winner will be notified by telephone and in writing by a 
Schneider Electric Representative. The Promoter’s decision is final in relation to all aspects 
of this promotion and no correspondence will be entered into. 

17. The redrawn winners name will be published in The Australian newspaper on Friday 19 
March 2021.  

18. The Prize is not transferable or exchangeable and cannot be taken as cash. 
19. If a Prize is not available for any reason, the Promoter may substitute an alternative prize 

to at least the value and of a similar standard as the Prize that is not available. 
20. The Schneider products are in accordance to the warranty T&Cs, linked: 

https://www.se.com/au/en/download/document/AU-TERMS-OF-SALE/  
21. Entrants consent to the Promoter using their name and/or image in the event they are a 

winner in any media for an unlimited period without remuneration for its promotional and 
publicity purposes.  

22. The Promoter may, subject to any written directions from a regulatory authority, 
modify, suspend, terminate or cancel the promotion, as appropriate. 

23. The Promoter collects personal information in order to conduct the promotion and may, for 
this purpose, disclose such information to third parties, including but not limited to agents, 
contractors, service providers, prize suppliers and, as required, to Australian regulatory 
authorities. Entry is conditional on providing this information.  The Promoter may, for an 
indefinite period, unless otherwise advised, use the information for promotional, marketing, 
publicity, research and profiling purposes, including sending electronic messages or 
telephoning the Eligible Entrant. Eligible Entrants should direct any request to opt out, 
access, update or correct information to the Promoter. All entries become the property of 
the Promoter. 

24. The Promoter’s and judges’ decision is final and no correspondence will be entered into. 
25. If this promotion is interfered with in any way or is not capable of being conducted as 

reasonably anticipated due to any reason beyond the reasonable control of the Promoter, 
including but not limited to technical difficulties, unauthorised intervention or fraud, the 
Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law (a) 
to disqualify any entrant; or (b) subject to any written directions from a regulatory authority, 
to modify, suspend, terminate or cancel the promotion, as appropriate. 

26. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, 
exclude or modify the statutory consumer guarantees as provided under the Competition 
and Consumer Act, as well as any other implied warranties under similar consumer 
protection laws in the State and Territories of Australia (Non-Excludable Guarantees). 
Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter (including its respective officers, employees and agents) is not 
responsible for and excludes all liability for any personal injury or any loss or damage 
whether direct, indirect, special or consequential arising in any way out of the promotion or 
use of a Prize. 

27. The Promoter is Schneider Electric (Australia) Pty Ltd (ABN 42 004 969 304) of 78 
Waterloo Rd, Macquarie Park, NSW 2113. 

28. Permits:  NSW LTPS/20/42167;  SA  T20/204 ;  ACT TP 20/00234 
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